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PRESS RELEASE  

 
MEMORANDUM OF UNDERSTANDING BETWEEN YELLOW RIBBON SINGAPORE AND FAIRPRICE 

GROUP (FPG) TO ENHANCE EX-OFFENDERS’ SKILLS AND CAREER DEVELOPMENT 
● NTUC FairPrice Foundation has further pledged $200,000 to the Yellow Ribbon Fund 

 

 

Singapore, 26 April 2023 – A Memorandum of Understanding (MOU) was signed between Yellow 

Ribbon Singapore (YRSG) and FairPrice Group (FPG) today, with the aim of providing employment and 

training opportunities and career development support for ex-offenders in the food services, logistics 

and retail sectors.  

  

2.  The MOU signing ceremony was held at Downtown East and witnessed by Minister of State 

for Culture, Community and Youth & Trade and Industry, Ms Low Yen Ling, who was the Guest-of-

Honour. 

 

3. The MOU formalised collaborations between YRSG and FPG to provide employment 

opportunities and develop upskilling and career development pathways for ex-offenders in food 

services, logistics and retail roles.  

 

4. YRSG provides case management services to help ex-offenders address work reintegration 

challenges during the initial 6 to 12 months after their release. This is an important scaffolding during 

their transition into society, and requires the support of partner employers. Under the partnership, 

FPG will work closely with YRSG and its career coaches to implement support structures, such as 

contextualised onboarding programmes, workplace mentorships, and engagements with supervisors 

and co-workers. By fostering an inclusive and accepting workplace environment, we enable ex-

offenders to better assimilate and stay in the productive workforce. 

 

5. NTUC FairPrice Foundation has also pledged $200,000 to the Yellow Ribbon Fund, to support 

initiatives aimed at promoting lifelong learning and career development for ex-offenders. This 

includes YRSG’s post-release partial training sponsorship scheme to motivate and provide initial 

funding support for ex-offenders to continue upskilling after release. The supported skills upgrading 

pathways will be determined in consultation with the respective trade associations and employers, 

and will include qualifications up to Diploma-level. The first tranche of funding will support up to 300 

ex-offenders. 

 

6. “YRSG looks forward to this collaboration with FairPrice Group, to further our common belief 

and commitment towards going beyond second chances. This joint initiative marks a significant 

expansion of YRSG’s network of partners and employers, providing more employment and training 

opportunities for ex-offenders. With meaningful employment and clear career progression pathways, 

we believe that ex-offenders will have a better chance at reintegrating successfully and contributing 

back to society in their own ways,” said Ms Rosanna Yam, Acting CEO of YRSG. 

 
7. CEO of Food Services, FPG, Mr Henry Chu, also said, “In today’s tight labour market, we believe 
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that every worker can be trained, reskilled and upskilled for a greater purpose. Through this 
partnership, we hope to offer employment and career development opportunities to beneficiaries of 
YRSG. Our collective goal is to help build a more inclusive society by providing ex-offenders with more 
than just a second chance in life but a new identity and meaning through their vocation.” 
 
8. Chairman of FairPrice Foundation, Mr Seah Kian Peng said, "The successful integration of ex-

offenders to society requires a whole-of-community effort. FairPrice Foundation’s contribution to 

YRSG empowers ex-offenders with gainful employment through training and skills upgrading. The 

contribution also provides financial assistance to the family unit, who usually serves as their 

immediate source of encouragement and support. We are happy to play our part in building a more 

inclusive and compassionate society and fully supportive in giving people second chances.” 
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For media queries, please contact:  
 
Yellow Ribbon Singapore 
 

FairPrice Group 

Shazwani Babjee (Ms)     
Telephone: 6214 2836  
Mobile: 9099 9374  
Email: shazwani_babjee@yellowribbon.gov.sg 
 

Winston Ng (Mr) / Goh Huijuan (Ms) 
Telephone: 6888 1624  
Email: media.query@fairprice.com.sg  
 
 

Jaz Siaw (Ms)  
Telephone: 6513 1600  
Mobile: 9856 1884  
Email: jaz_siaw@yellowribbon.gov.sg  
 

 

 
About the Yellow Ribbon Singapore  
 
YRSG is a statutory board under the Ministry of Home Affairs. It was established in 1976 as the 
Singapore Corporation of Rehabilitative Enterprises (SCORE) and rebranded as YRSG on 1 May 2020. 
 
YRSG adopts a multi-faceted approach to prepare ex-offenders for reintegration back to society and 
re-join the national workforce. These include initiatives to help them develop skills and long-term 
careers through partnerships with industry, as well as initiatives to garner community support and 
acceptance of ex-offenders. 
 
YRSG works with more than 7,000 like-minded partners. Our collective efforts have contributed to the 
low and stable recidivism rate in Singapore. 
 
YRSG will continue to advocate for ex-offenders, raise awareness of the challenges they face, and bring 
the private, public and people sectors together for their successful reintegration and contribution back 
to society. 
 
For more information, refer to YRSG’s website at http://www.yellowribbon.gov.sg.  
 
About FairPrice Group 

FairPrice Group was established in 2019 through the formation of four entities comprising NTUC 

FairPrice, NTUC Foodfare, Kopitiam, and NTUC Link, with the purpose of making life better for all and 

to fulfil a vision of being a leader in everything food. FairPrice Group looks to optimise the resources 

of all four social enterprises and leverage their respective strengths to put customers first, provide 

better value for all and make everything about food easy. 

With an extensive network of close to 570 touchpoints, FairPrice Group seeks to provide an integrated 

array of products and services, from groceries, ready-to-cook, and ready-to-eat offerings, to on-

premises meals, food take-aways, and a rewards programme that delivers personalised and delightful 

experiences. 

 For more information on FairPrice Group, visit www.fairpricegroup.com.sg. 
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