
USEFUL RESOURCES DURING COVID-19 PERIOD
We are here to help you!

FINANCIAL ASSISTANCE ACCOMODATION SUPPORT

Version as of 7 Apr 2020, 10pm

Halfway 
House/Shelter

Address Contact

HCSA Highpoint 1 Lor 23 Geylang, S388352 6440 2444

New Hope 
Community Services

148 Yishun St 11, #01-123, 
S760148

6305 9620

Green Haven 10 Admiralty Rd E, S759988 6565 6880

HEB-Ashram 30 Durban Rd, S759642 6753 9730

Pertapis 50 Lor 34 Geylang, S398239 6746 4752

Teen Challenge
735 Old Choa Chu Kang Rd, 
S699798

6793 7933

The New Charis 
Mission

11 Jalan Ubi, Block 1, #01-01 
S409074

6483 3707

Yellow Ribbon Emergency Fund
Short-term and immediate financial support for ex-offenders:

Singapore Aftercare Association (SACA): 6294 2350

Singapore Anti-Narcotics Association (SANA): 6732 1122

Industrial & Services Co-operative Society (ISCOS): 8228 8724

Care Community Services Society (CCSS): 6950 7500

Helpline Operating Hours: Weekdays, 9am to 5pm

For comprehensive list of Singapore’s budget initiatives, visit www.singaporebudget.gov.sg/budget_2020/.

EMPLOYMENT ASSISTANCE

Portal for online interviews, career-related resources and insights to assist jobseekers
www.sgunitedjobs.gov.sg

Job portal and employment assistance for ex-offenders
www.yellowribbon.gov.sg/services/employment-assistance
Employment Assistance Tel.: 6513 1537 / 6513 0192

Scan
QR Code

For comprehensive updates, visit:
www.gowhere.gov.sg/

Annual Income in 2019 Below $28,000
$28,000 -
$100,000

Solidarity Payment
(Apr 2020)

$600

Enhanced Care & Support Package
(Jun 2020)

$600 $300

GST Voucher
(Aug 2020)

*Not have more than one property

$150 or $300
Depends on 

annual value of 
home

Not Eligible

All Singapore Budget 2020 schemes above are for Singaporeans, aged 21 and 
above in 2020. For complete list of schemes, visit www.supportgowhere.gov.sg. 

For unemployed, self-employed, employees and families impacted by COVID-19 
and require further financial assistance, additional schemes and support may be 
sought through:

ComCare Assistance
Urgent and immediate help on cash, vouchers and ration.
Application through nearest SSO/CC.
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OTHER USEFUL INFORMATION

FEELING EMOTIONALLY OR 
PSYCHOLOGICALLY DISTRESSED? GET HELP.

24/7 National CARE Hotline:
6202 6868

Fei Yue Family Services Online 
Counselling Service:
www.eC2.sg

Silver Ribbon Singapore Emotional 
Support Hotline:
6385 3714 | 6386 1928 | 6509 0271

For comprehensive list of Singapore’s budget initiatives, visit www.singaporebudget.gov.sg/budget_2020/. Version as of 14 Apr 2020

FEELING UNWELL?
Check your nearest Public Health Preparedness Clinics 
(PHPCs) at https://www.flugowhere.gov.sg/

BANK ACCOUNT DETAILS FOR GOVERNMENT PAYOUTS

If you have not previously received Government payouts directly 
into your bank account, you will need to submit your bank 
account details with the form via https://go.gov.sg/spsc. 
Singpass login is required.

Contact Info for Enquiries
1800-2222-888 ​ ​
Operating Hours:
Mondays to Fridays: 8.00am to 5.30pm

1800-222-0000
(Social Assistance)

6643 0555
(Singpass Enquiries)

1800 227 1188
(Workfare Income Assistance)

1800 741 5567/6741 5567
(General Enquiries/
Employment Assistance)

SSO Locator: www.msf.gov.sg/dfcs/sso/
CC Locator: https://www.pa.gov.sg/our-network/community-clubs
Reset Singpass: www.singpass.gov.sg/singpass/onlineresetpassword/userdetail

OTHER USEFUL LINKS

USEFUL CONTACTS

6294 2350/6294 2763

6732 1122

8228 8724

USEFUL CONTACTS (AFTERCARE SERVICES)

Stay updated and get involved in Singapore’s 
community initiatives to overcome the COVID-19

www.sgunited.gov.sg/

NOTE: IT IS NOW MANDATORY TO WEAR A MASK WHEN OUTSIDE OF HOMES. FIRST-TIME OFFENDERS WILL 

BE FINED $300. REFER TO LATEST CIRCUIT BREAKER UPDATES ON: https://www.moh.gov.sg/covid-19
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https://www.pa.gov.sg/our-network/community-clubs
https://www.singpass.gov.sg/singpass/onlineresetpassword/userdetail
http://www.sgunited.gov.sg/
https://www.moh.gov.sg/covid-19

